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NOTICE OF FEE CHANGES

NOTICE DATE November 21, 2019

The Court has contracted with a private vendor, nCourt, to process payments made online and in-person at the counter. nCourt’s fees are as follows:
A. All major credit cards (AMEX, Visa, MasterCard, Discover), Apple Pay and Pay Pal

 

	Payment Channel
	Fee 

	For payments made online, via mobile devices, and payment IVR
	3.5%

	For payments taken while utilizing a live, bilingual call center service
	5.0%


 

B. All ACH transactions (ex: E-Check, Bank Account, etc…)
 

	Payment Channel
	Per Transaction Fee

	For payments made online, via mobile devices, and payment IVR
	$1.00

	For payments taken while utilizing a live, bilingual call center service
	$4.00


Note: These fees are charged to the consumer by the vendor, nCourt. The Superior Court of California, County of San Francisco does not receive any portion of these fees for use in court operations. In order to avoid these fees, you may pay the court clerk in cash, check, or money order directly.
nCourt Fee Notice – November 21, 2019

